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M-02 Quality Policy

BMC USA is committed to delivering a quality product. BMC USA strives for continual improvement of its products, services, and its
Quality Management System. Our QMS Policy demonstrates our commitment to Quality Product, Customer Satisfaction, Continual

Improvement by the following:

a) A commitment to comply with, and where practicable exceed, the requirements of the QMS.
b) A commitment to comply with all relevant QMS compliance obligations, customer and product requirements, industry guidelines, and

any other QMS commitments made by the organization.
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Establishment of QMS objectives and targets that demonstrate our commitment to this policy.
Demonstrate(s) senior management's commitment to customer satisfaction and on-time delivery objectives
A commitment to work with customers and contractors to fulfill our quality goals; and

f) Awillingness to always strive towards continual improvement of our QMS to enhance quality performance.
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